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How do we check to see if
Enhanced Domains has
been enabled in our org?

Where do we go to check if to see if we have Enhanced Domains enabled?

Go to Setup.

In the Quick Find box, type in My Domatin.

EEE Setup Home

Q My Domairl

v Company Settings

My Domain

In My Domain Details if the ‘Current My Domain URL’ shows ‘Company Name.my.salesforce.com
with enhanced domains’ your org has been enabled to use Enhanced Domatns.
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My Domain Settings

My Domain showcases your company’s brand and keeps your data more secure. The domains that Salesforce hosts for your org include your compan

My Domain Details

Current My Domain URL
My Domain Name

Domain Suffix

IMPORTANT

Edit

sage111.my.salesforce.com with enhanced domains
sage111

Standard (*.my.salesforce.com)
Use enhanced domains | i

Edit

Irrespective of whether your org has or hasn’t been switched over to use Enhanced Domatns, all
customers are required to carryout all of the checks/actions outlined in this guide in readiness for
the mandated switch over in Production orgs from 1September 2023 which will be included as part

of the Salesforce Winter '24 release upgrade.

que
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Reason for the change

From 3 February 2023 as part of the Salesforce Spring 23 mandatry release, all Sage People orgs
were automatically enrolled to Enhanced Domains (unless you chose to *opt out in February and
June 2023), which meant that any orgs that used the cloudforce.com Domain suffix in the org URL
would have been automatically changed to the new my.salesforce.com Domain suffix as part of the
automatic enrolment.

*Note: Opting out of Enhanced Domains is only temporary, all Sage People Production orgs will
need to have switched over to Enhanced Domains before the start of September 2023 when this
feature will be enforced as part of the Salesforce Winter '24 mandatory release.

As a result of this change, there are certain actions that will need to be carried out once Enhanced
Domains have been enabled and this will impact both cloudforce.com and my.salesforce.com
(without Enhanced Domains enabled) Domain suffixes i.e. once Enhanced Domains is enabled URLs
will change. You will need to complete checks in your Production org to ensure that there are no
interruptions to the impacted areas within the system.

What is changing?

Salesforce s retiring the cloudforce.com Domain suffix. Enhanced Domains are only available with
the my.salesforce.com Domatn suffix.

Whatis a Domain?

In simplest terms, a Domain is the name of a website. A URL is made up of the Domain name and a
Domain suffix e.g. my-domain-name.my.salesforce.com. The ‘my-domain-name’ element of the
URL is the Domain name that was chosen by you as part of your implementation and the
‘my.salesforce.com’ element is the Domain suffix set by Salesforce as Sage People is hosted on the
Salesforce platform. An example would be https://acmewidgets.my.salesforce.com

What are Enhanced Domains?

Enhanced Domains is the latest version of the Salesforce ‘My Domain’ functionality which:

e Meets currentinternet browser requirements
e Meets current security standards
e Removes server instance names from Sage People URLs meaning that:
o URLs are easier for users to remember
o URLsdo not change if your Sage People system is moved to an alternative server
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What if we do nothing?

If you chose not to opt out of the Enhanced Domains auto enrolment prior to 3 February 2023 or 1
June 2023, your org will have had Enhanced Domains enabled as part of either the Salesforce Spring
'23 mandatory release or the Salesforce Summer 23 mandatory release. This means that if your org
used the cloudforce.com Domain suffix in the org URL, this will have been automatically changed
to the new my.salesforce.com Domain suffix as part of the automatic enrolment.

What impact will this have had on our org?

If you did nothing and your org has been auto enrolled to use Enhanced Domains, the following
issues may occur (this is not an exhaustive list and is not limited to):

e Users can experience errors when attempting to access Sage People

« Some embedded content stored in Sage People may no longer appear
e Third-party applications can lose access to your data

e Single Sign-On integrations with sandboxes can fail

e Single Sign-On integrations with Sage People systems using the cloudforce.com Domain
suffix can fail

What actions do we need to take if our org has been auto enrolled to use
Enhanced Domains?

You should carryout all of the checks outlined in this guide. Immediate actions are as follows:

Single Sign-On in Production

¢ Single Sign-On in Sandbox

e APl End Points

e Firewalls and Whitelisting of Domain Name

o Base URL updates

¢ Remote Sites

e Routing and Redirect Policies

e US Benefits powered by PlanSource

Note: A URL redirect will be in place for some areas of the Sage People functionality in your
Production org until the end of August 2024 which means there should be no immediate
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disruption to the processing of these impacted functionality areas. The URL re-directions will
stop as part of the Salesforce Winter ’25 release upgrade.

Sage s



We have opted out of the
Enhanced Domains auto
enrolment, what do we
need to do next?

Opting out of Enhanced Domains is only temporary, all Sage People orgs will need to have
switched over to Enhanced Domains before the start of September 2023 when this feature will
be enforced as part of the Salesforce Winter '24 mandatory release.

You should carryout all of the checks outlined in this guide between now and the end of August
2023.
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How do we enable
Enhanced Domains?

How do we enable Enhanced Domains?

Before you enable Enhanced Domains, you may want to send out a communcation and/or add an HR
Noticeboard message to WX to inform your employees that there may be some disruption to the
Sage People service whilst you action the enablement of Enhanced Domatins.

We also recommend that you copy and paste your current WX URL into Notepad incase you need this
forreference at any point when completing the actions in this guide. To get this, click into WX from
the HR Portal Home page and copy the URL (this will currently show as --fhcm2visualforce.com and
will change to -- fhcm2.vf.force.com).

For example:

WX URL before Enhanced Domains is enabled:

“« c & -{hu'n.?.\;‘--;-.-.-:-E';‘.l..‘. CollaborationPortalindex?id= fteammember 2 Yr ® S 0 &

TEAM MEMBER VIEW: 4 MY ORGANISATION v

Performance v

Company Communications Personal Details s Work Detalls »  Vacation & Absence

WX URL after Enhanced Domains is enabled:

< C o -fhcmE:i::--.—:r. fHCMZ__CollaborationPortalindexTic teammember/ = * ® = 0 2

TEAM MEMBER VIEW: 2 MY ORGANISATION Vv

Performance

Company Communications s Personal Details s Work Details s Vacation & Absence

When you copy the new URL to be sent out to employees to bookmark, you only need to copy up to
..CollaborationPortalindex, everything else past this in the URL relates to the individual Team
Member.

€ Cc (u |hllpsff- i --fhcmz.vf.lorce.comfape::frHCME_CullabnratiunPnrtallnde:| teammember;/ 1’;') * = 0O
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To enable Enhanced Domains:

Go to Setup.

Q My Domair{

v Company Settings

My Domain

Click Edit in the My Domain Details section.

My Domain Details Save | |Cancel

Current My Domain URL: fs-940.cloudforce.com
Before changing your My Domain details, review My Domain Considerations in Salesforce Help.
If you change your My Domain name or suffix, you must deploy your new My Domain

My Domain Name  {5.940 | | check Avaitabiity

Domain Suffix [ Cloydforce (*.cloudforce.com) v |

Your chosen new My Domain URL fs-940.cloudforce.com

URL Stabilization These settings apply upon saving (without redeploying your My Domain). If enhanced domains are enabled, these settings have no effect
lj\ Stabilize Visualforce, Experience Builder, Site.com Studio, and content file URLs | i

If you want to change the ‘My Domain Name’ enter your preferred name and click Check
Availability, this may take a few minutes to run —we recommend that unless there is a good reason
to change the name, you do not change it. The proposed new domain name will show on the screen,
select the new domain and click on the drop down list next to the ‘Domatin Suffix’ field.

Suffix

| Cloudforce (*.cloudforce.com) v |
Cloudforce (*.cloudforce.com)

URL
: Standard (*.my.salesforce.com)

tation  These seffings apply upon saving (without redeploying your A
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Select Standard (*.my.salesforce.com) and Save. Note: Once you click Save, a process runs in
the background which may take up to 30 minutes to run. Once the process has run, you will
receive an email confirming that this has been completed.

Once you have received the confirmation ematil, refresh the My Domain page, a new button
called Deploy New Domain will appear, click Deploy New Domain.

Once the new Domain has been deployed and Enhanced Domains are enabled, you will be logged
out of the org. Log backinto the org as you now need to either:

1. Re-enable the SSO setting in the ‘My Domain’ page as this will have been cleared as
part of the enablement of Enhanced Domains (if applicable) or

2. Check that the Login Form checkbox is ticked if you use Direct Login to access your
org

Go to Setup and type in My Domain. Scroll down to the Authentication Configuration
section and click Edit.

In the Authentication Service section, if you use SSO, check that the Single Sign On box is
ticked and that the Login Form checkbox is not ticked. If you use Direct Login, check that the
Login Form checkbox is ticked and the Single Sign On box is not ticked > click Save.

My Domain

Authentication Configuration

Authentication Configuration Save |Cancel| |Resetto Default

Login Page Type | Standard ¥

Authentication Service
Login Form

Single Sign On

LegoFile’:  "Choose File | No file chosen

download.png

Background Color - #013B4C | :_EEJ

Right Frame URL  [htips.// com/ ‘

Use the native browser for user Allow sharing native browser session for
authentication on iDS user authentication on i0S§

Use the native browser for user 1 Allow sharing native browser session for m
authentication on Android user authentication on Android

Save Cancel |Resetto Default

IMPORTANT: As soon as you have clicked Deploy New Domatin, you will need to update your
Single Sign On Settings (if applicable) as this action will stop users from accessing the Sage
People system. Your Single Sign On will not re-direct so immediate action is required.
From the HR Portal, click into your WX service to get the new URL as this is what you will now
need to provide to your IT Team so that they can now update the Single Sign On settings.

« C (. |hllps,.-’f- AN NN --fh:mz.vf.lor:e.cornfape:fl’!-lCMZ_CullabnratinnPnrtalInde:l teammember/ {,v) & = 0O
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Once you have deployed Enhanced Domains, you will need to send out a communcation to provide
your employees with the new WX URL so that they can update any saved bookmarks.

What do we need to do if My Domatin already shows ‘my.salesforce.com’
and we haven’t enabled Enhanced Domains?

You will need to check that the ‘Use enhanced domains’ checkbox is ticked. If the checkbox is not
ticked, please follow the instructions for enabling Enhanced Domains.

You have the opportunity to change the URL domain name at this time should you wish to do so, for
example:

From Current domain fs-1234.my.salesforce.com to

New domain CompanyName.my.salesforce.com

If you decide not to make any changes to the current ‘my-domain-name’ element of the URL, the URL
remains unaffected once enhanced domains is enabled, for example:

From Current domain fs-1234.my.salesforce.com

New domain fs-1234.my.salesforce.com

Note: Even though your ‘Current domain’ URL already references ‘my.salesforce.com’, you still need
to carryout all of the recommended checks highlighted in this guide to ensure that the correct URL
links are referenced in the impacted functionality.

When do we need to have deployed Enhanced Domatins by?

All Sage People orgs will need to have switched over to Enhanced Domains before the start of
September 2023 when this feature will be enforced as part of the Salesforce Winter 24
mandatory release. Sandbox deployment will start in August 2023 and Production deployment
will start in September 2023.
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Which functionality is
impacted ?

From now until the end of August 2024 there is an automatic ‘redirect’ process in place. Once
the redirect stops as part of the mandatory Salesforce Winter '25 release upgrade, some
functionality will be impacted. We strongly recommend that you start to review the impacted
areas within the system with immediate effect. The areas of the system that will be impacted by
Enhanced Domains are shown below. We have provided guidance on how to check and update
each of these areas:

These are the impacted areas that need to be checked/updated immediately. You should also
check/update the areas below:

Bookmarks

e Sage People Mobile app

¢ HCM Form Definitions

e Static Resources

o Internal Communications

o Stylesheets

o HR Noticeboards

e Custom formula fields

e C(Classic Email Templates to include Recruit

SOSG SAGE PEOPLE 15



How do we know what the new URLs will be called?

Please refer to the Salesforce guidance here.

URL TYPE FORMAT | URL FORMAT
Login ou MyDomainName.my.salesforce.com
New This URL will not change when you enable and deploy Enhanced

Domains unless you also change your My Domain name or suffix.

Lightning oud MyDomainName.lightning.force.com
New This URL will not change when you enable and deploy Enhanced
Domains unless you also change your My Domain name or suffix.
New MyDomainName--PackageName.container.force.com’
Salesforce Sites (this | Old SitesSubdomainName.secure.force.com
is the URL which
needs to be New MyDomainName.my.salesforce-sites.com

referenced in HCM
Form Definitions

suffix)
Salesforce Sites (HTTP | Old SitesSubdomainName.force.com
only)
New MyDomainName.my.salesforce-sites.com
New This URL is reserved for future use. No related updates are
required after you enable and deploy Enhanced Domains.
Visualforce oud MyDomainName--PackageName.visualforce.com!

New MyDomainName--PackageName.ss.force.comt

How can we ensure users are routed/redirected automatically from the
previous Domain name URL to the new Domain name URL?

Once you have enabled Enhanced Domains, you need to ensure that users are automatically
directed from your previous Domain name URL to your new Domain name URL. To do this you
need to enable the redirection service:

Go to Setup.
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Edit Page

In the Quick Find box, type in My Domatin.

EEE Setup Home

Q. My Domairl

v Company Settings

My Domain

Scroll down to the Routing section. Under Redirections, select the top two boxes shown below
and click Save:

Routing Save Cancel

Salesforce Edge Network

Salesforce Edge Network applies to most provisioned and deployed domains for this org. See Salesforce Edge Network in Salesforce Help for
details.

This org uses Salesforce Edge Network. i

Previous My Domain URL  sage1921.my.salesforce.com without enhanced domains

Remove Previous My Domain | i

Redlrections Redirect previous My Domain URLS to your current My Domain | i

Redirect sage1920-18234b39174.secure.force.com URLs to your current My Domain site URLs | i
[7) Log redirections | i

Save Cancel

Scroll down to the Policies section. Under Redirect Policy, select Redirect to the same
page within the domain and click Save.
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Policies Save | Cancel

Policies apply to all deployed and provisioned domains for this org.

Login Policy (7] Prevent login from https:/login.salesforce.com | i
["] Prevent SOAP API login from https://login.salesforce.com

Redirect Policy  Decide whether to redirect anyone who uses bookmarks and links that contain your previous instance-specific domain

I @® Redirect to the same page within the domain I

O Redirect with a warning to the same page within the domain

O Don't redirect (recommended)

For more detailed information on URL redirection, please refer to the URL-Redirects article on
the Community (please make sure you are logged into the Community before clicking on the
nk).
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Single Sign-On Actions

What actions do we need to take in our Production org?

Action required for all customers using Single Sign-On (SS0O); you will require support
from your IT Department.

Action
Org shows Org shows my.salesforce.com  Orgshows cloudforce.com
my.salesforce.com Domain without Enhanced Domain

Domain and Enhanced Domains
Domains is enabled

No action is required. If the Production Domain of the If the Production Domatin of the
org is my.salesforce.com the org is cloudforce.com, the Single
domain URL will remain Sign-0On (SSO) settings will need
unchanged (unless you have to be updated to reflect

changed the Domain name prefix). my.salesforce.com

The Single Sign-On (SSO) settings = And the Workforce Experience
will need to reference the URL change (relay state).
Workforce Experience URL change

(relay state).

You will need to work with your IT Department to update the configuration settings in your SSO
platform to reference the my.salesforce.com Domain suffix.

Once Enhanced Domains are enabled, an SSO setting in the ‘My Domain’ page (accessed via
Setup) of your Sage People org is cleared and will need to be re-enabled; you will see a checkbox
next to the name of your SSO provider which needs to be selected and saved.

Please see below for some examples of how to make the required changes in Azure, Okta and
Google Workspaces.

Examples used throughout are shown below (your org URLs may differ to these examples):

Pre-Enhanced Domains change

My Domain URL - https://sage67/.cloudforce.com

WX URL - https://sage6/--fhcm2.visualforce.com/apex/fHCM2 CollaborationPortallndex

Post Enhanced Domains change

My Domain URL - https://sage67.my.salesforce.com

WX URL — https://sage67.my.salesforce.com/apex/fHCM2 CollaborationPortallndex
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Azure

Azure Enterprise App: Pre-Enhanced Domains change

Azure SSO - Sage People | SAML-based Sign-on

Enterprise Application

o)

£ Got feadback?

7z Upload metadata file )/

hange single sign-on mode = Test this application

&5 Overview

Deployment Plan

K Diagnose and solve problems
An 550 implementation based on federation protocols improves security, reliability, and end user experiences and is easier to

implement. Choose SAML single sign-on whenever possible for existing applications that do not use OpenlD Connect or QAuth.

Manage

Il Properties .
Read the configuration guide 7 for help integrating Azure S5O - Sage People.

48 Owners

o Basic SAML Configuration
& Roles and administrators 9 & Edit

Identifier (Entity ID)
Reply URL (Assertion Consumer Service URL) | https://sage67.cloudforce.com
Sign on URL

85 Users and groups https://sageb7.cloudforce.com

D Single sign-on https://sage67--fhcm2.visualforce.com/apex/fHCM2__Coll
aborationPortalindex

@ Provisioning

Relay State (Opticnal) https://sagesT--fhem2visualforce.com/apex/fHCM2_Coll

aborationPortalindex

€ Self-service

Logout Url (Optional)

(2] ) :
Security Attributes & Claims & edit
& Conditional Atcess givenname user.givenname
surname user.surname
s Permissions emailaddress user.mail
name user.userprincipalname
@ Tokenércryptica Unigue User Identifier user.mail

Sage People — Azure — Pre-Enhanced Domains change

up

Single Sign-On Settings

_________________________________________________________________________________________________________|
SAML Single Sign-On Settings

Back to Single Sign-On Settings

Name
SAML Version
Issuer

Identity Provider Certificate

Request Signing Certificate
Request Signature Method
Assertion Decryption Certificate

SAML Identity Type

Edit | |Delete | Clone | |Download Metadata | | SAML Assertion Validator

AzureSS0O APIName  AzureSSO

20

https.ilsts windows.net®

= . — Ensity D hiipsilisagesT cloudforce.com

CN=Microsoft Azure Federated S50 Cerlificate
Expiration: 18 Jan 2026 19.09.28 GMT

SelfSignedCert 09J3n2023 164451
RSA-SHA256

Assertion not encrypted

Federation 1D

SAML ldentity Location  Subject
Service Provider Inifiated Request Binding  HTTP Redirect
identity Provider Login URL  hitps:i/login. microsoftoniine com s s | = = m——l/sami2
Custom Logout URL
Custom Error URL
Single Logout Enabled /"
Use Selected Request Signature Method i
for Single Logout
Identity Provider Single Logout URL  hitps./login. microsofioniing. comjmemsw = - maiaB'sami2

Single Logout Request Binding

Just-in-time User Provisioning

User Provisioning Enabled

Endpoints

HTTP Redirect

View SAML endpoints for your org, Exparience Cloud sites. or custom domains

Your Organization
Login URL
Logout URL
OAuth 2.0 Token Endpoint

que

https-/sage67 cloudforce.com
https /sage67 cloudforce com/services/authisp/sami2/logout
https.//sage87 cloudforce. com/servicesfoauth2/token

Edit | |Delete | | Clone | | Download Metadata | SAML Assertion Validator
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Azure Enterprise App: Post Enhanced Domains change

In Azure when logged in as Administrator, go to Azure Active Directory then into the Enterprise
applications blade, opening the relevant App which is linked to Sage People.

Open the Single Sign-0On settings and edit Box 1 ‘Basic SAML Configuration’.

Update the Reply URL (ACS URL), Sign on URL and Relay State with the new URLs.

Azure SSO - Sage People | SAML-based Sign-on

Enterprise Application

T Upload metadata file 9 Change single sign-on mode #= Test this application £ Got feedback?
B overview
Delogment Blan Set up Single Sign-On with SAML

X Diagnose and solve problems ) ) ) ) )
An SSO implementation based on federation protocols improves security, reliability, and end user experiences and is easier to

implement. Choose SAML single sign-on whenever possible for existing applications that do not use OpeniD Connect or OAuth. Learn

Manage

1 vrspsrtics ) ) )

Read the configuration guide 7 for help integrating Azure SSO - Sage People.
& Owners
o Basic SAML Configuration

&, Roles and administrators & Edit
& Users and groups Identifier (Entity ID) https://sage67.my.salesforce.com
Reply URL (Assertion Consumer Service URLY  https://sag67.my.salesforce.com
D single sign-on ‘ Sign on URL https://sage67.my.salesforce.com/apex/fHCM2_Collabora
> p . tionPortalIndex
©. Frovisioning Relay State (Optional) Optional
B Application proxy Logout Url (Optional) Optional
€ Self-service
Attributes & Claims 2 Edit

Secuity givenname usergivenname

This is the only change required once Enhanced Domains has been deployed in the Sage People
org, however for completeness and to avoid any misinterpretation in the future, we recommend
that you also change the Entity ID both in Azure and in the Single Sign-On setup in Sage People.

See examples below:

Azure SSO - Sage People | SAML-based Sign-on

Enterprise Application

T Upload metadata file 9 Change single sign-on mode #= Test this application & Got feedback?
i overview =

Deglopment Plan Set up Single Sign-On with SAML

X Diagnose and solve problems ) ) . . ) )
An S50 implementation based on federation protocols improves security, reliability, and end user experiences and is easier to

implement. Choose SAML single sign-on whenever possible for existing applications that do not use OpenlID Connect or OAuth. Learn

Manage more.
11! Properties ) ) )

Read the configuration guide o for help integrating Azure SSO - Sage People.
25 Owners

. o Basic SAML Configuration
il Roles and administrators

£ Edit

&8 Users and groups Identifier (Entity 1D) https://sage67.my.salesforce.com

Reply URL (Assertion Consumer Service URL]  https://sag67.my.salesforce.com
D Ssingle sign-on ‘I Sign on URL https://sage67.my.salesforce.com/apex/fHCM2_Collabora

. tionPortallndex
©. [provisioning Relay State (Optional) Optional

B Application proxy Logout Url (Optional) Optional

C Self-service
Attributes 8 Claims & Edit

Security givenname user.givenname
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Single Sign-On Settings

SAML Single Sign-On Settings

1 Set

Back fa Single Sig

Name
SAML Version
Issuer

Identity Provider Certificate

Request Signing Certificats
Request Signature Mathod

Assertion Decryption Certificate

SAML identity Type

SAML Identity Location

Service Provider Initiated Request Binding
Identity Provider Login URL

Custom Logout URL

Custom Error URL

Single Logout Enabled

Use Selected Request Signature Method
for Single Logout

Identity Provider Single Logout URL

single Logout Request Binding

nge

Edit | | Delete | | Clone | | Download Metadata | | SAML Assertion Validator

Azuresso APIName  AZureSSO
20
hitps:/ists windovs net/s =T Entity ID  hiips:i/sages7 my.salesforce com

CM=Microsaft Azure Federated SSO Certificate
Expiration: 18 Jan 2026 19:09:28 GMT

SelfSignedCert 03Jan2023 164451
RSA-SHA256

Assertion not encrypled

Federation 1D

Subject

HTTP Redirect

hitps:/flogin.microsoftonling. commmssm e mmis a2
v

i
hitps: login microsoftonline.comdill &% £ SmEisami2

HTTP Redirect
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Okta

Okta App: Pre-Enhanced Domains change

SAML Settings Edit

SENERAL

Single Sign On URL https://sage67.cloudforce.com

Recipient URL https://sage67.cloudforce.com

Destination URL https://sage67.cloudforce.com

Audience Restriction https://sage67.cloudforce.com

Default Relay State https://sage67--
fhem2wvisualforce.com/apex/fHCM2__CollaborationPortalin
dex

Sage People — Okta — Pre-Enhanced Domains change

Single Sign-On Settings

SAML Single Sign-On Settings

Back to Single Sign-On Settings.

Edit | | Delete | | Clone | | Download Metadata | | SAML Assertion Validator

Name OKTASSO APIName OKTA_SS0
SAML Version 2.0
Issuer  hitp:/fwww.okla.com /s e J Enity ID  hips //sage67 cloudforce com

Igentity Provider Certificate  EMAILADDRESS=info@okta.com, CN=dev-4653744, OU=SSOProvider, O=0Kta, L=San Francisco, ST=California, G=Us
Expiration: 18 Jan 2033 19:13;32 GMT

Request Signing Certificate  SelfSignedCert 09Jan2023 184451
Reguest Signature Method ~ RSA-SHA256
Assertion Decryption Certificate  Assertion nof encrypled
SAML Identity Type  Federation ID
SAML Identity Location  Subject
Service Provider Initiated Request Binding ~ HTTP Redirect
Identity Provider Login URL  hilps: /-2 okla.com/appi{ _oklasso_1r i 53 0/sam|
Custom Logout URL
Custom Error URL
Single Logout Enabled

Just-in-time User Provisioning

User Provisioning Enabled

Endpoints
View SAML endpaints for your org, Experience Cloud sites. or custom domains.
Your Grganization
LoginURL  hilps:/isage87 cloudforce.com
Logout URL  hitps /#/5age67 comiser

OAuth 2.0 Token Endpoint  hitps:iisage67.cloudforce.com/services/oauth2token

Edit | | Delete | | Clone | | Download Metadata | | SAML Assertion Validator

Okta App: Post Enhanced Domains change

Sign into the main Okta portal as an Admin user, then click the Admin tools button. Choose
Applications from the side menu, then choose the relevant App which is linked to Sage People.
Go to General then click edit next to SAML Settings.

Update the Single Sign-On URL (including Recipient and Destination URLs) and Default Relay
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State with the new URLs.

SAML Settings Edit

GENERAL

Single Sign On URL https://sage67.my.salesforce.com

Recipient URL https://sage67.my.salesforce.com

Destination URL https://sage67.my.salesforce.com

Audience Restriction https://sage67.cloudforce.com

Default Relay State https://sage67--
fhem2.vf.force.com/apex/fHCM2__CollaborationPortalindex

This is the only change required once Enhanced Domains has been deployed in the Sage People
org, however for completeness and to avoid any misinterpretation in the future, we recommend
that you also change the Audience Restriction (Entity ID) both in Okta and in the Single Sign-On
setup in Sage People.

See examples below:

SAML Settings Edit

GENERAL

Single Sign On URL https://sage67.my.salesforce.com

Recipient URL https://sage67.my.salesforce.com

Destination URL https://sage67.my.salesforce.com

Audience Restriction https://sage67.my.salesforce.com

Default Relay State https://sage67--
fhem2.vf.force.com/apex/fHCM2__CollaborationPortalindex
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j

Single Sign-On Settings

SAML Single Sign-On Settings

Back to Single Sign-On Settings

Hame
SAML Version
Issuer

Identity Pravider Certificate

Request Signing Certificate
Reqguest Signature Method

Assertion Decryption Certificate

SAML Identity Type

SAML identity Location

Service Provider Initiated Request Sinding
Identity Provider Login URL

Custom Logout URL

Custom Error URL

Single Logout Enabled

Soge

OKTA_SS0

Edit | Delete | | Clone | |Download Metadata | | SAML Assertion Validator
DKTA S50 AP Name
20

hitp:fwww okla com/dé Entity ID

hitps //sageB7 my salesforce com

EMAILADDRESS=info@okia com, CN=dev-4853744 OU=5S0Provider, 0=0kia, L=San Francisco. ST=California
Expirafion- 18 Jan 2033 19:13:32 GMT

SelfSignedCert 09Jan2023 164451
RSA-SHA256

IS

Assertion not encrypted
Federation ID

Subject

HTTP Redirsct

hitps w:d.okta.com/app “_oktasso_1/e = tssolsaml
SAGE PEOPLE



Google

Google App: Pre-Enhanced Domains change

Service provider details

|D. Learn maore

https://sage67.cloudforce.com
https://sage67.cloudforce.com

https://sage67-fhcm2.visualforce.com/apex/fHCM2__CollaborationPortallndex

O

Name ID

Defines the naming forma

UNSPECIFIED

arn more

Basic Information > Primary email

Sage People — Google — Pre-Enhanced Domains change

Single Sign-On Settings

SAML Single Sign-On Settings

Back to Single Sign-On Seftings

Name
SAML Version
Issuer

Identity Provider Certificate

Request Signing Certificate
Request Signature Method

Assertion Decryption Certificate

SAML Identity Type

SAML Identity Location

Service Provider Initiated Request Binding
Identity Provider Login URL

Custom Logout URL

Custom Error URL

Single Logout Enabled

Just-in-time User Provisioning

User Pravisioning Enabled

Endpoints

Edit Delete Clone Download Metadata | SAML Assertion Validator
Google S50 APIName  Google_SS0
20
hitps-#/accounts. google. com/o/sami2 el Sy Entity D hitps://sagesT cloudforce.com

ST=California. C=US_ OU=Google For Work, CN=Google, L=Mountain View, C=Google Inc.
Expiration: 15 Oct 2025 01:22:36 GMT

SelfSignedCert 09Jan2023 164451

RSA-5HA25G

Assertion not encrypted

Federation ID

Subject

HTTP Redirect

hitps://accounts.google. com/o/sami 2/ i a

View SAML endpoints for your org, Experience Cloud sites. or custom domains.

‘Your Crganizafion
Login URL
Logout URL
OAuth 2.0 Token Endpoint

Google App — Po

Sign into the main Google portal as an Admin user, click the Apps menu item, choose Web and

Soge

hitps://sage67 cloudforce.com
hilps //sage87 cloudforce.comiservices/authispisamiZiiogout
hitps //sage&7 cloudforce.comiservices/oauth2/token

Edit | Delete| Clone | Download Metadata | | SAML Assertion Validator

st Enhanced Domains change
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Mobile Apps from the side menu and click the relevant App which is linked to Sage People.
Expand the Service provider details.

Update the ACS URL and Start URL with the new URLs then click Save.

Settings
SS0 configuration

https://sage67.my.salesforce.com

https://sage67.cloudforce.com

https://sage67-thcm2.vi.force.com/apex/THCM2__CollaborationPortallindex

This is the only change required once Enhanced Domains has been deployed in the Sage People
org, however for completeness and to avoid any misinterpretation in the future, we recommend
that you also change the Entity ID both in Google and in the Single Sign-On setup in Sage
People.

See examples below:

Settings
550 configuration

ACS URL and entity ID are requirad

https://sage67.my.salesforce.com

https://sage67.my.salesforce.com

https://sage67-fhcm2.vf.force.com/apex/fHCM2__CollaborationPortalindex
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SAML Single Sign-On Settings

Back ta Single Sign-On Setfings.

Name

SAML Version

uer

identity Provider Certificate

Request Signing Certificate
Request Signature Method

Assartion Decryption Certificate

SAML Identity Type

SAML identity Location

Service Provider Initiated Request Binding
Identity Provider Login URL

Custam Logout URL

Custom Errar URL

Single Logout Enabled

nge

Google_SS0

Edit | |Delete | Clone | Download Metadata | | SAML Assertion Validator
Google 550 API Name
20
hitps:/iaccounts google com/a/sami2?s Entity ID

hitps 1/53ge67 my salesforce.com

ST=California, C=US, OU=Google For Work, CN=Google. L=Mountain View, 0=Google Inc.
Expiration” 15 Oct 2025 01:22:36 GMT

SelfSignedCert 09Jan2023 164451
RSA-SHA256

Assertion not encrypted

Federation ID

Subject

HTTP Redirect
hitps:/iaccounts.google com/o/sami2!
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Single Sign-0n in Sandbox

If Single Sign-On (SSO) is being used to access Sandbox environments, the Single Sign-On
settings will need to be changed. If you are not using SSO to access Sandboxes, then no changes
are required.

From 3 February 2023, Salesforce added the word ‘sandbox’ to all Sandbox URLs and you will
need to update your SSO configuration. For example, a Sandbox Domain URL will look like this:
my-domain-name—sandbox.my.salesforce.com

Action required:

Contact your IT Administrator to update the configuration settings in your SSO platform to
reference the my.salesforce.com Domatin as follows:

Add word ‘sandbox’ to the Sandbox URL noting that the word ‘sandbox’ must reflect your chosen
name for your Sandbox.

Example: ‘my-domain-name--mysandboxname.my.salesforce.com’

When Enhanced Domains are enabled, an SSO setting in the ‘My Domain’ page in Setup in your
Sage People org is cleared, and will need be re-enabled. This will show as a checkbox next to the
name of your SSO provider.

Go to Setup. In the Quick Find box, type in My Domain. Check the box next to your Single Sign-
On Provider and Save.

Sage s
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W1ill APIs be impacted?

Action required if your org uses APIls; you will need support from the team who
implemented the APIs. If you need help, please contact either your Managed Service
Provider or your Customer Success Manager.

If you are using external APIs to access and retrieve data from your Sage People system, then
updates to your APls may be required.

If the Production Domain name was cloudforce.com prior to enabling Enhanced Domains, the
API configuration will need to be changed to reference the my.salesforce.com Domain name.

If APIs are being used to access Sandboxes, the APls need to be changed irrespective of the
Domain name as ‘sandbox’ is added to the URL, for example:

my-domain-name—sandbox.my.salesforce.com

Sage s
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Firewalls and

Whitelisting of Domain
name

Action required by all customers; you will require support from your IT Department

Action

Org has always has been a Org updated from a Cloudforce.com
my.salesforce.com Domain (with or without = Domain
Enhanced Domains enabled)

No action is required. If the Production Domain was
cloudforce.com, any whitelisting and/or
firewalls will need to be updated to
reference the new my.salesforce.com
Domain. To understand the format of the
new URL please click here.

Sage s
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Hard coded links used in
Bookmarks and/or
Intranet Sites

Action required by all customers; you will require support from your IT Department

Action

Org has always has been a

Org updated from a Cloudforce.com

my.salesforce.com Domain with Enhanced Domainor my.salesforce.com without

Domains enabled

No action needed.

Soge

Enhanced Domains enabled

If the Domain URL is referenced in any
intranet site and/or bookmarks then these will
need to be updated with the new Domain URL
as soon as Enhanced Domatns has been
enabled.

SAGE PEOPLE
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HCM Configuration
Checks

Global Configuration Settings

Action

Org has always has been a Org updated from a Cloudforce.com

my.salesforce.com Domain with Enhanced Domain or my.salesforce.com without

Domains enabled Enhanced Domains enabled

No action required. The Sage People Human Capital
Management Installed Package site URL will
need to be updated. Please follow the
instructions below.

Go to Setup.

In the Quick Find box, type in Installed Packages and click on the Installed Packages link.
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EEE Setup Home Obje:

[ Q_ Installed Packagesl ]

v Apps
v Packaging

Installed Packages

Scroll down to the Sage People — Human Capital Management Installed Package and click the
Configure link.

E: E Setup Home  Object Manager

Q, Installed Packages

| :., Installed Packages

< Apps

Sage Peonle -
Tt Human The Sage a5 e i IA

Uninstall Capital Group pic 362 HCMZ Free NA NiA MNiA
Management

Description
Empower your leam with: job descrption, performance management, talent planning, succession planning, competency assessment, skills, ar

v Packaging

Installed Packages

Scroll down to the Sites URL field and paste in the relevant new site URL and click Save. For
example:

Old Site URL: https://acmehr.secure.force.com

*New Site URL: https://acmehr.my.salesforce-sites.com/PDF

*Note: The new Site URL requires ‘/PDF’ to be added to the end of the URL. The PDF Site may have
additional text after PDF e.g. PDFdocuments so make sure you use the full URL from the PDF Site.
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Configure

Fairsail HCM
- |
Details Save
Setup

Password Reset From Address | Your HR Team v |
Fairsail Digest From Address [ Your HR Team V|

Fairsail Action Creation Time [Not Active ~ | | Run Now

Fairsail Digest Send Time | Not Active v | Run Now

Action Emails Send Batch Time | Not Active v | | Run Now

a5 UL “ acmehr.my.salesforce-sites.com/PDF

Form Reminder Email Batch Run Now

Note: It is imperative that your Site HCM Installed Package URL and your Remote Site
URL match. They should look like this:

Area Sample URL

Remote Site https://sagel1921.my.salesforce-sites.com

Site HCM Installed Packages | https://sage1921.my.salesforce-sites.com/PDF
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Remote Sites

Action

Org has always has been a
my.salesforce.com Domain with Enhanced

Domains enabled

No action required.

Go to Setup.

In the Quick Find box, type in Remote Site Settings and click on the Remote Site Settings

link.

EEE Setup Home  Object Manager

Q. Remote Site Settings

Org updated from a Cloudforce.com
Domain or my.salesforce.com without

Enhanced Domains enabled

Remote Site update required, please follow the
instructions below.

@ Remote Site Settings

v Security

Remote Site Settings

All Remote Sites

Didn't find what you're locking for?

Try using Global Search,

ion can invoke from salesforce.com. To add another Wab address, click New Remote Site

RS T UW WY Z Oner Al

Action

Namespace Prefix

fRecrut

fRecruil

fHCM2

Hew Remote Site

Remote Site URL

hitns./&p: Sdcounier com

htf.//dpi careerbuilder com

hitns: /idemo docusion net

Active CrestedBy Created Date  LastModified By LastModified Date
v e AWNRR pogie Sane 22112022, 1041
I f; H 2022 2022, 1041
o o b 221172022, 10:41
¥ 2 :’" 2022, 2022, 10:41
T

Soge
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Scroll down to the Remote Site called PDF and click Edit. Paste in the relevant new site URL
and click Save.

Setup Home  Object Manager v

Q Quick Find SETUP
Remote Site Settings

Setup Home

Service Setup Assistant Remote S|te Ed|t Help for this Page @

Multi-Factor Authentication Assistant
Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com
Release Updates

Lightning Experience Transition Remote Site Edit

Save | | Save & New| | Cancel
Assistant

Remote Site Name I PDF
New Salesforce Mobile App QuickStart

Remote Site URL  |https://o00000f hr.secure. force .com ]
Lightning Usage
Disable Protocol Security .
Optimizer D
escription | A brief description of the site’s function to ease identification. For example, Supports Sage People
Manage Subscription [ Ackon Event DTS
ADMINISTRATION Active
> Users
5, Dals save | [Save & New| |Cancel

For example:

Old Site URL: https://acmehr.secure.force.com

New Site URL: https://acmehr.my.salesforce-sites.com

Note: It is imperative that your Remote Site URL and HCM Installed Package URL match.
They should look like this:

Area Sample URL

Remote Site https://sagel1921.my.salesforce-sites.com

Site HCM Installed Packages | https://sage1921.my.salesforce-sites.com/PDF
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Mobile App

Action

Org has always has been a Org updated from a Cloudforce.com
my.salesforce.com Domain with Enhanced Domainor my.salesforce.com without
Domains enabled Enhanced Domains enabled

No action required. Communicate the new Domain URL to all users.

How to distribute the mobile app to users

Go to Policies > open any Policy, scroll to the bottom of the Policy and here you will find the
new Mobile App URL link.

v Maobile Features
Mobile Is Active v

eam Member Mabile App Link { idi g e
https://sagepeople.page.link/?

link=https://app.sagepeople.com/login/?url%3Dhttps://
.my.salesforce.com&apn=sage.sagepeople&isi=1514
437876&ibi=com.sage.peoplediofi=https.//sagepeoplecommunit

y.sage.com/s/sage-people-new-mobile
4

If the user already has the app installed when the link is followed, the deep link will
automatically configure the organization’s sign-in URL for the app.

Users accessing the link from a desktop device are taken to a webpage with instructions on how
to install the app.

After the app sign-in URL has been configured using the deep link, users can follow the usual
procedure for authenticating with the app using their Sage People login credentials or Single
Sign-On detatils.
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HCM Form Definitions

Action

Org has always has been a
my.salesforce.com Domain with Enhanced
Domains enabled

No action is required.

Org updated from a Cloudforce.com
Domain or my.salesforce.com without
Enhanced Domains enabled

Once Enhanced Domains has been enabled, the
HCM Forms Site URL will automatically change
and this new URL needs to be referenced in all
HCM Form Definitions. To get the new HCM
Forms Site URL, go to Setup > Sites.

Sites (  -hr.my.salesforce-sites.com) New
Action Site Label T  Site URL Site Description Active Site Type Last Modified By
s Suppaort, 25/11/,
Edit | Deactivate HCM Forms | https:// hr.my salesforce-sites.com/hr Used For HCM Forms v~ Force.com gg%% Propls Systam Snppont 25/11/2000
£ I
Edit | Deactivate PDF Site hitps hr.my.salesforce-sites.com/pdf  Site supporting PDF use in Sage People ' Force.com gg.;:%li‘eople Systam Support, 25142020
1 e https/!  hrmy.salesforce- Used for Candidate portal and recruit ___ Sage People System Support, 23/12/2020
Edit | Deactivate Recruit sites.com/recruit forms v’ Force.com 700

From the HR Portal, go to App Launcher and search for HCM Forms Definitions and click on

the link.

aes
222 Sage People HCM L... Home V
. |
‘ HCM Form Definitiond o
Apps
No results
Items

HCM Form Definitions

View All

The following steps need to be completed for every active HCM Form Definition.

Select a form by clicking the link of the Definition Name e.g. Change of Bank Details.

Soge
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Home Waorkforce eXperience Team Members «» Dashboards Reports ~ * All | HCM Form Definitions

HCM Form Definitions

Allw *

11 items - Sorted by Definition Name « Filtered by My hem form definitions - Updated a few seconds ago

Definition Name T » | Last Modified Date v
EEQ Reporting 22/11/2022, 10:41 v

Click XML Edit. Paste in the new HCM Forms Site URL in the Request Prefix field, addina/to
the end of the URL you have just pasted in and click Save. Repeat the steps for all HCM Forms
Definitions.

HCM Form Definition Save Cancel
Form Definition Details | = Required Information
Definition Mame Change of Bank Details Encodeld form
Permit New Object Link Relationship | Employment__¢ v

Request Prafix

hitps:facme-hr.my.salesfar: | VisualForce Page fHCM2__ form

Note: If you have referenced URL links within the HCM Form Definition, these will also
need to be updated to reflect the new my.salesforce.com Domain URL.
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Static Resources

Action

Org has always has been a Org updated from a Cloudforce.com
my.salesforce.com Domain with Enhanced Domainor my.salesforce.com without
Domains enabled Enhanced Domains enabled

No action is required. Once Enhanced Domains has been enabled,

Static Resource URLs will change. If Static
Resources are referenced in Internal
Communications, Stylesheets and HR
Noticeboards then these URL links will need to
be reviewed and may require updating with the
new Static Resource URL.

Static Resources are used in several areas in Sage People:

e Internal Communications

o Stylesheets; these are referenced in HCM Forms Definitions
e HRNoticeboards

These are referenced as ‘URL’ links so every active Internal Communications, Stylesheets and
HR Noticeboards will need to be checked to make sure that the updated Static Resource URL is
referenced.

If the Static Resources referenced URL begins with /resource, no further action will be needed
as the URL will update dynamically when Enhanced Domains is switched on. If a full URL is
referenced, then these URLs will not change dynamically and will need to be updated. When you
make the updates, only copy the URL from /resource/......onwards; this will ensure that going
forward the URL links will continue to update dynamically.

{ ] I:'.l;:!,..-",-‘sage‘l?3--c.\r[.FclrcE.coml-"r—.’.‘.':.'\.!cﬁ.f'IE;':ﬁi-I!?i—.".\‘.-,ii'[l-:}’\.".-'.'(_lI.';r‘.ij:J:h'_\<3'| = ¥ * 0O 2
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Where do we find the Static Resource URL ?

Once Enhanced Domains has been enabled, Static Resource URLs will change.

Go to Setup.

In the Quick Find box, type in Static Resources and click on the Static Resources link.

i setup Home  Object Manager

Q, Static Resourceqd ]

Static Resources

Static Resources

v Custom Code

Static Resources

Use static resources to upload content that you want to reference in a Visuallorce page, including 2ip and jar files, images, stylesheets, JavaScript, and other files.

Vhew: [ Wi Communications - Documents [PDF] | Edil | Cionlo Mow Vigw
¥ 1 F R S v X ¥ Al
New
MIME Type Size Created By Allas Created Date Last Modified Date
apphcation/pdf 60,808 SPeopls 221172022 22/11/2022, 10.41
180,463 SPeopie 2201172022

221172022

221172022

2211172022

WX_GDPR_Privacy_Motice _SP 221172022 2211172022, 10:41
WX_Gilobal Mobilty_Pobcy EM

Global Mobilty_Pobcy FR

22i1z022 2211172022, 1041

2212022 172022 1041

Find the relevant Static Resource and click on the ‘Name’ link. Click View file.
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Setup Home  Object Manager

Q, Static Resources SETUF
Static Resources

~ Custom Code

Static Resources

Static Resource

WX_Diversity_and_Inclusion_Policy EN

Didn't finel what you're locking for?
Try using Global Search

Static Resource Detail Edit | Delets  Whare is this used?

Mame WX Diversity_and_Inclusion Pelicy EN
Namespace Prafix

Description

MIME Type  apphication/pdf

Cache Control  Public
Size  B0.803 bytes
Created By  Sage Peopla, 22/11/2022, 1041
LastMedified By  Saoe Peopls, 22/11/2022, 10:41

If the URL in your internet browser is different to the URL referenced in the Internal
Communications and/or Stylesheets and/or HR Noticeboards, then copy the URL from
/resource...onwards and paste into the relevant URL field.

= & sagel73--cuvf for(c.(ord_.-‘r{-im.w'rw‘.-.-"‘wL%L*‘.-?l‘.3':3(:{\(100_a\"v'>< Diversity_and_Incl

sion_Policy EN'| = % 0 &

=  WX_Diversity_and_Inclusion_Policy_EN 1 2 —  100% + G &

Equality, diversity and inclusion policy

Global Inc is committed to encouraging equality, diversity and inclusion ameng our
workforce, and eliminating unlawful discrimination

The aim is for our workforce to be truly representative of all sections of society and our
customers, and for each employee to feel respected and able to give their best.

The organisation - in providing goods and/or services and/or facilities - is also committed
against unlawful discrimination of customers or the public,

The policy's purpose is to:

. provide equality, faimess and respect for all in our employment, whether temporary,
part-time or full-time
. not unlawfully discriminate because of the Equality Act 2010 protected characteristics

of age, disability, gender reassignment, marriage and civil partnership, pregnancy
and maternity, race {including colour, nationality, and ethnic or national origin),
religion or belief, sex and sexual orientation

. oppose and avoid all forms of unlawful discrimination. This includes in pay and
benefits, terms and conditions of employment, dealing with grievances and discipline,
dismissal. redundancy. leave for parents, requests for flexible workina, and selection
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Where do we check and update Internal Communications that use a Static

Resource URL?

Action

Org has always has been a

my.salesforce.com Domain with Enhanced

Domains enabled

No action required.

Org updated from a Cloudforce.com
Domain or my.salesforce.com without
Enhanced Domains enabled

Check and update (if required) all Rich Text
Internal Communications that reference a
Static Resource URL.

From the HR Portal, go to App Launcher and search for Internal Communciations and click

on the link.

33 Sage People HCM L... Home W\

Internal Comr‘nunicationsl ()
Apps
No results
Items
Internal Communications

View All

The following steps need to be completed for every active Rich Text Internal Communication.

Sort the ‘Internal Communications’ List View by Tile Type; click on the Tile Type column. This
will organise your ‘Internal Communications’ into descending or ascending order.

You will need to check all Internal Communications with ‘Tile Types’ and/or ‘Detail Type’ which
reference ‘Rich Text’. If an image is included with a ‘Rich Text Internal Communication’ then a
URL 1is used rather than a file upload; this can be found by double clicking the image in Edit

mode.

Soge
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Sace
S

aee
HH SEIQE People HCM L... Home  Workforce eXperience Team Members s  Dashboards ~»  Reports ~  Intenal Communications

w A v #
Internal Communications i
G Mew Import Change Owner Printable View
All v # i
anely t A - m. ol J 5
50+ items = Sorted by Detail Type « Filtered by All internal communications « Updated a few seconds ago ed & [~ S T ¢
Internal Communication Name v Tile Type “ | Detail Type T | ShowtoTe... » | Show To M... v Last Modified Date W
Rich Text Rich Text / 22/11/2022, 10:41 v
Engagement Survey Rich Text Rich Te d v
vy & Benefits - Concul Rich Tex Rich Tex 2 v
Rich Text Rich Text 2 v

Click the Internal Communication Name link and click Edit.

nternal Communication

2dl OB Survey-Feedback

Details Related

)} Internal C rication L

Double click the image in the Tile Content section.

Internal Communication Cance

Basic Options Advanced Options

unication Name | - 0B Survey-Feedback

Tile Information

Rich Text v
T BIUS|en|zs:ss=s
= = i
o0

This action displays the details of the URL. For the purpose of this example, because the URL

begins with /resource..... no further action isrequired as the URL will update dynamically when
Enhanced Domains is switched on.
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Insert Image

Web Address
URL
Iresource/1644488462000/\WX_YourFeedbackSurveyTileEN?
Example: http:/iwww.mysite.com/myimage.jpg

Description

User-added image

Enter a description of the image for visually impaired users

If the URL link is displayed in full (example below), the URL will need to be updated. Click here
for the steps explaining how to find the Static Resource URL. Paste in the new URL from

/resource....onwards and click Save.

https://sagel11--c.visualforce/resource/1672922768000/X0XXXXXX

Sage e
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How do we check and update the Stylesheet Static Resource URL in HCM
Form Definitions?

Stylesheets as referenced as Static Resources within ‘HCM Form Definitions’. To check the URL
that is being referenced, please follow the guidance below.

Action

Org has always has been a Org updated from a Cloudforce.com
my.salesforce.com Domain with Enhanced Domain or my.salesforce.com without
Domains enabled Enhanced Domains enabled

No action required. Check and update (if required) all Stylesheets

linked to active HCM Form Definitions to
ensure the correct Static Resource URL is
being referenced. Please follow the guidance
below.

From the HR Portal, go to App Launcher and search for HCM Forms Definitions and click on
the link.

[ X1 1)
222 Sage People HCM L... Home V
. |
‘ HCM Form Definitiong Q
Apps
No results
Items

HCM Form Definitions

View All

The following steps need to be completed for every active HCM Form Definition.

Select a form by clicking the link of the Definition Name e.g. Change of Bank Details.

sae
122 Sage People HCM L... Home  Workforce eXperience  Team Members &+ Dashboards «~  Reports » * All | HCM Form Definitions
HCM Form Definitions i o
All» &
3 ; B~ | T | o "R 4
11 items « Sorted by Definition Name « Filtered by My hcm form definitions = Updated a few seconds ago i 2 =2 4 C
Definition Name T “ | Last Modified Date w
0 Reporting 22/11/2022, 10:41 v
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Click Visual Edit.

HCM Form Definition

Change of Bank Details

HCM Form Definition Visual Edit XML Edit Delete Completed Forms to Excel

¥ Form Definition Details

Definition Name  Change of Bank Details
XML Edit Delete| Completed Forms to Excel

“Form | Emails  Datalinks | Policies
<form title="Change of Bank Details Form" stylesheet="/resource/1521812998098/css"> «<page id="Change of Bank Details Form" preText="Please use
the below form to submit a change of bank details.” postText="Page 1" navigation="true" name="Change of Bank Details Form"> cquestion
name="Employee Number:" prompt="Employee Mumber:" required="true"></question> <question name="Name" prompt="Name" required="true">
</question> <question name="Bank Name" prompt="Bank Name" required="true" id="auto56"»</question> cquestion
name="Sort Code" prompt="Sort Code" required="true" id="auto57"></question> <question name="Account Number” prompt="Account
Mumber"” reguired="true" id="auto6@"></question <question name="Account Holder Hame” prompt="Account Holder Name" reguired="true"

id="auto58"></question> </page> <page id="End" preText="Please ensure the data vou have entered is correct and then click on submit.” postText="End
of Form"™ navigation="true” name="End"></page></form>

Click Advanced Mode.

HCM Form Definition

Change of Bank Details

| | New Page @ New Question & New Option Advanced Mode

S eRERGesrEERR BRI FSTT - | Change of Bank Details Form

Title ‘Change of Bank Details Form

Sub Title

Pre Text

Post Text

The Static Resouce URL is referenced in the ‘Stylesheet’ field.

HCM Form Definition

Change of Bank Details

| Save [ Simple Mode by New Parameter

) GhhgesrEank Detaiis Formu N < | Change of Bank Details Form
Title Change of Bank Details Form
Sub Title
Pre Text
Post Text
Style
| Stylesheet J | fresource/1521812998000/css
[ pelete | [ Cone |

Sage s

48



For the purpose of this example, because the URL begins with /resource..... no further action is
requires as the URL will update dynamically when Enhanced Domains is switched on.

If the URL link is displayed in full (example below), the URL will need to be updated. Click here
for the steps explaining how to find the Static Resource URL. Paste in the new URL from
/resource....onwards into the Stylesheet field and click Save.

https://sagell1--c.visualforce/resource/1672922768000/X00XXXX

Sage s
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How do we check and update an HR Noticeboard Static Resource URL?

An HR Noticeboard may also reference Static Resource URL links which will need to be checked to
ensure that the correct Static Resource URL is being referenced.

Action

Org has always has been a Org updated from a Cloudforce.com
my.salesforce.com Domain with Enhanced Domain or my.salesforce.com without
Domains enabled Enhanced Domains enabled

No action required. Check and update (if required) all HR

Noticeboards to ensure the correct Static
Resource URLs are being referenced. Please
follow the guidance below.

From the HR Portal, go to App Launcher and search for HR Noticeboard and click on the link.

Sage

IX}
e

222 Sage People HCM L... Home W

HR Noticeboard| (%]

Apps
No results

Items

HR Noticeboard

View All

The following steps need to be completed for every active HR Noticeboard. Click on the HR
Notice Name link.

Sace

Q se
see
: Sage People HCM L Home  Workforce eXperience  Team Members Dashboards Reports w * All | HR Noticshoard ~ %X More ra

™) HR Noticeboard
All v # P

28 items » Sorted by HR Notice Name « Filtered by All hr noticeboard « Updated  few seconds ago L ®-||E-||C|7) €T
HR Notice Name 1 v | Fa.. v | WXP.. v | WXService v Loca.. v | Policy v St.v|En.v 5. v|s. v
Process Diagrarn mpete Head: -
Process Didgram = Dev Plan (Leamir Head -
Process Diagram - Dev P e Heac -
Pitioass Dlastam - & " Headk -
Process Diagrai Parf ance Re Hea ad
Process Diagram - Sk Head v
Process Diagram - Talent Pla Head
RGPFI acy FR Hez
Sage_People_Mokbile_App_FR Foo
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Click Edit.

Haolp ot tha Page &

HR Notice Eoi
s:-ll Notice t"o Display

HR Notice Edit Save  SaveandMew Cancel

HeE Motice Mame 'S Peaple Moble App

FarsallPage |

tocaiet [Higna= | woisece [Fessonai Detals |y
Patieyi: [ | WA Process. | ay
Pollcy Growp: [ Active Employee | Allow otice ta Collpsa g

Wotice Twle:. [Notice: Sage Pecple Mobie |

 Hotice 10 be displayed

Wolce e [Rich Text ~

Tt

B I US =0 =8 = |12z &

Get the new You can now get access to Sage People on yo
Mobile App stalling the ) to 1 = e
| ou tan K n your mabile, access company ’
- WL ar up ar datails all fromthe b 3D
wana
s
o It also means any Actions will be sent to you via a push

Double click the image in the Text section.

Insert Image

Web Address

URL
[lresource/1586002485000/WX_HRNoticeMobile

Example: hitpe//www.mysite.com/myimage pg

Description
User-added Image

Enter a description of the image for visually Impaired users

Ci I

This action displays the details of the URL. For the purpose of this example, because the URL
begins with /resource..... no further action is requires as the URL will update dynamically when
Enhanced Domains is switched on.

If the URL link is displayed in full (example below), the URL will need to be updated. Click here
for the steps explaining how to find the Static Resource URL. Paste in the new URL from
/resource....onwards into the HR Noticeboard URL field and click Save.

https://sagel11--c.visualforce/resource/16729227680 0 0/XxXXXXXX
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How do we update Custom Formula Fields that contain URLs?

Action

Org has always has been a Org updated from a Cloudforce.com

my.salesforce.com Domain with Enhanced Domain or my.salesforce.com without

Domains enabled Enhanced Domains enabled

No action required. Review and update (if required) all custom
Formula fields that contain a URL that have
been created for your org specifically. The
steps below need to be completed for every
Object you have created custom Formula
Fields for.

Go to Setup.

Select Object Manager. In the Quick Find search box, type in the applicable Object Name e.qg.
Team Member.
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Setup Home  Object Manager

| ‘ Object Manager

. = . An absence from the company by an employee for o
fHCM2_Absence_c Custom Object . ! 22/11/2022 v v
holiday, sickness or leave
- Current values for absence accruals for a team oA
fHCM2 _Absence_Accrual_c Custom Object 22/11/2022 (Vg v
' member
I . _ Set of rules applying to absences for either a team .
fHCMZ _Absence_Accrual_Pattern_c Custom Object ; s i & 22/11/2022 v v
member or all team embers within a policy.
o ~ v o A rule defining how a type of absence is totaled and . o
fHCM2 _Absence_Accrual Rule_c Custom Object % 2/11/2022 v v
the alerts and errors if taking too much

Click Fields & Relationships. Click the Data Type column name to sort the fields by type.
Scroll down the page until you get to the fields with a Data Type of Formula (Text).

(\

EE.: Setup Home  Object Manager

Team Member

Details Fields & Relationships
148+ Items, Sorted by Data Type
ﬂ‘ Fields & Relationships DATA TYPE 2

Page Layouts fHCM2_Policy Group_c Formula (Text) v
Lightning Record Pages fpay_Download_Status_c Formula (Text) v
Buttons, Links, and Actions

Generation__c Formula (Text) -
Compact Layouts
Field Sets fHCM2__Has_Left_c Formula (Text) v
Object Limits fHCM2_Four_Up_Manager Formula (Text) v
Record Types

fHOMZ_Name_Full_c Formula (Text) v

Identify which Formula (Text) fields require action i.e. these will have been manually created for you
and the name of these fields may reference your company name for example, acme_has_a_car which
makes them easy to identify.

Sac _

tee SET.LJD Home Object Manager

ses

| Team Member

Details

Fields & Relationships

Fields & Relationships DATATYPE

Formula (Text) A

Page Layouts
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Click the Field Label link and scroll down to the Formula Options section. In this example
you can see there is areference to Static Resource URL 1.e. /resource/1236345112000. As the URL
begins with /resource..... no further action is requires as the URL will update dynamically when

Enhanced Domains is switched on.

Edit | | Set Field-Level Security | |View Field Accessibility| | Where is this used?

Custom Field Definition Detail

Field Information
Field Label  Picture URL ObjectName  Team Member
Field Name  Picture_URL
Namespace Prefix  fHCM2
fHCM2_Picture_URL__c

Data Owner
Field Usage
Data Sensitivity Level
Compliance Categorization
Created By  Steve Pendleton, 05/01/2023, 15:49 Modified By  Steve Pendleton, 05/01/2023, 15:49

Package Information
Installed Package  Sage People - Human Capital Available in Versions  1.48 - Current

Formula Options

DataType  Formula
IF( fHCM2__Picture_File__c = null, IF(HCM2__Picture__c = null , resource/1236345112000/HCM2__NoPicture’, "/servieserviet FileDownload?file=" & fHCM2__Picture__c) "/sfc/serviet shepherd/document/dowinioad’” & fHCM2__Picture_File__c)

If the URL link is displayed in full (example below), the URL will need to be updated. Click here
for the steps explaining how to find the Static Resource URL. Paste in the new URL from

/resource....onwards and click Save.

https://sagel11--c.visualforce/resource/167292276800 0 /X0XXXXXX

Sage s
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W1ll Classic Email Templates be impacted?

Action

Org has always has been a Org updated from a Cloudforce.com
my.salesforce.com Domain with Enhanced Domainor my.salesforce.com without
Domains enabled Enhanced Domains enabled

No action is required. Update the Email Template Link Custom

Field.

Review Classic Email Templates to check if
any deep URL links have been used and amend
if required.

Where do we need to go to update the Email Template Link (dynam1ic link)
used in our ematils?

Go to Setup.

Select Object Manager. In the Quick Find search box, type in Action Event and click on the
Label link.
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e
“ee
wen

a Object Manager

SEtUp Home  Object Manager

LABEL A APl NAME

FfHCM2__Action_Email_c

Event Patterr fHCM2__Action_Email_Pattern_c

TYPE

Custom Object

Custom Object

DESCRIPTION

An event template as part on an Action Event Pattern

Set of events for Fairsail HCM users at various points in the

process

LAST MODIFIED DEPLOYED
22/11/2022 v v
22/11/2022 v v

Click Fields & Relationships. Scroll down until you find the Email Template Link field, click

the Field Label link.

{

Setup Home  Object Manager Vv

R sc7UP > OBJECT MANAGER
Action Event

Fields & Relationships

44+ Items, Sorted by Field Label

Details

Fields & Relationships

FIELD LABEL

Lightning Record Pages

Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters DocuSign Template

Search Layouts

List View Button Layout

FIELD NAME

Name

fHCM2__Action_Email_Pattern__c

fHCM2__Condition__c

CreatedByld

fHCM2__Description_c

fHCM2__DocuSignTemplate_c

fHCM2__DocuSignTemplateName__c

DATA TYPE

Auto Number

Master-Detail(Action Event Pattern)

Long Text Area(4096)
Lookup(User)

Text(255)

Lookup(DocuSign Template)

Formula (Text)

Restriction Rules Email Template fHCM2__Email_Template__c Text(18)
Triggers ey

= emplate Link Email_Template_Link_c Formula (Text)
Flow Triggers t\}

Validation Rules

fHCM2__Event_c

fHCM2__HCM_Form_Definition__c

Text(255)

Lookup(HCM Form Definition)

Click Edit. In the Formula Options section, replace the text with the correct URL for your new

Domain for example, https://{insertmydomainhere}. my.salesforce.com/ leaving the
&fHCM2__Email_Template_c as it is. Click Save.

nge
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Action Event Custom Field

Email Template Link

Back to Action Event

Custom Field Definition Detail

Edit | | Set Field-Level Security | |View Field Accessibility

Where is this used?

Field Information

Field Label Email Template Link

Field Name Email_Template_Link
APIName  Email_Template_Link__c

Description
Help Text

Data Owner

Field Usage

Data Sensitivity Level

Compliance Categorization

Created By Sage People System Support, 17/09/2021, 11:00

Formula Options

'"REPLACE THIS TEXT WITH https://fs-xxxx_cloudforce.com/ & fHCM2__Email_Template__c |

Sage
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If we have deep links in our Classic Email Templates where do we need to
go to update these?

In some cases, you may have email templates that have been configured with a non-dynamic
URL link for example, a new starter email may contain a link to WX.

Go to Setup.

In the Quick Find box, type in Classic Email Templates and click on the Classic Email
Templates link.

sss  Setup Home  Objec
[ Q, Classic Email Templateq ]
v Email

Classic Email Templates

Click on Email Template Name link for the template you want to update.

Sage s
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Setup Home  Object Manager

I Q classic email templates ] SETUP
Classic Email Templates

v Email
| Classic Email Templates
Sage People Demo Templates et i Page @
Didn't find what you're looking for?
Try using Global Search. © cCiassic Email Template Availability [Expand ]
Folder [Sage People Demo Templates v Ectic

New Template

Action Email Template Name Template Type Available For Use Description Author Last Modified Date +
Edit | Del  New Starter Welcome Email HTML v Sample Welcome email to new starter SPend 05/01/2023
Edit|Del  Leaver Nofification: IT & Finance HTML v Sample leaver notification email to key interal users SPend 05/01/2023
Edit | Del  New Starter b IT & Finance HTML v Sample new starter nofification email to key internal users SPend 05/01/2023

Scroll to the bottom of the page until you come to the Email Template section. In thisexample,
the template is referencing the cloudforce.com Domain URL. This will need to be updated to
my.salesforce.com/.

T Setup Home  Object Manager

sa e

Q, Classic Email Templates

Classic Email Templates

assic Email Templates Email Template Send Test and Venly Merge Fields

w  Email

Cls

Subject | Weicome to [IHCMZ2__Team_Member__c THCM2_ Business_ ¢}
Didn't find what you're looking for?

HTML Preview
Try

g Glo S SQSG

Hi {iIHCM2__Team_ Member__c.fHCM2__ First Name__ c},

Thank you for accepting our offer of employment. Please find the
formal offer letter confirming our conversation attached to this email
Please print and read the document carefully, and then sign it. Bring
this with you on your first day.

| wanted to take this opportunity to say how excited we are to welcome
you on-board, especially at such an exciting time for
{{{HCM2__Team_Member__c.fHCM2__Business__c}.

Please find below the login details to your onboarding portal, where
you will find information about our organization, viewing our policy
documents and updating your personal details.

‘ URL: hitps:/ifs.cloudforce.com/ ‘

To make changes to the URL, click Edit Text Version and paste in the relevant new site URL
and click Save.

NOTE: If you have something simtlar to ‘click here’ as a hyperlink in an email template e.g. to
complete an onboarding form, the URL behind this will have automatically updated if you have
already updated the HCM Form Site URL in HCM Form Definitions. Use a test record to check
that the email template triggers and when clicking the click here hyperlink, it opens to the
correct form.
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If you try to click the hyperlink in Edit Classic Email Templates mode, you will see an error
message similar to the example below as you can’t test the URL from this Edit screen, the only
way to test is as mentioned above.

IE
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PlanSource (US Benefits)
Configuration Checks

If you are using Sage People US Benefits powered by PlanSource and your Domain was

my.salesforce.com previously, no action is required.

If you had a cloudforce.com Domain:

Login to PlanSource as a System Administrator.

Go to System > Single Sign On.

Select the OpenlD tab.

Clear the Enable box.

Single Sign-0On Configuration

Legacy SAMIL

Enable:

Client Initiation URE
Redirect URL:

Issuer URL:

Use Discovery:

Use subject claim mapping:

subject claim modification type:

Subject claim modification text:

Use mTLS (SSL mutual
authentication):

Send scope 10 token endpoint:

Send nonce with authorization:

Click Save.

Soge

~~~~~~

https:/ /benefits.plansource.com/sso/openid/5015558
hetps:/ /benefits.plansource.com/auth/openid/callback
https:/ /fs-6877.cloudforce.com

/]

Remove Prefix v

https://login.salesforce.com
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Recruit Configuration

Checks

The Base URL within the Sage People Recruit Installed Package will need to be updated once

Enhanced Domains has been enabled.

Action

Org has always has been a
my.salesforce.com Domain with Enhanced
Domains enabled

No action required.

Org updated from a Cloudforce.com
Domain or my.salesforce.com without
Enhanced Domains enabled

Base URL needs to be updated. Once Enhanced
Domains has been enabled, the Recruit Site
URL will automatically change and this new
URL needs to be referenced in the Recruit Base
URL. To get the new Recruit Site URL, go to
Setup > Sites > copy the URL and paste this
into the Base URL field in the Recruit Installed
Package.

Update all vacancy links on 3rd party sites that
were created before Enhanced Domains was
enabled.

Sites ( -hr.my.salesforce-sites.com) New
Action Site Label T  Site URL Site Description Active Site Type Last Modified By

- P - 114190}
Edit | Deactivate HCM Forms  hitps hr.mysalesforce-sites.com/hr  Used For HCM Forms v Force.com ;g_%%geome System Support, 25/11/2020

5 et s 5/11/2020
Edit | Deactivate PDF Site https hr.my salesforce-sites.com/pdi  Site supporting PDF use in Sage People ¥~ Force.com ;gg% People System Support, 25/11/2020

t force- : b | & S eople Sys S 12/
Edit | Doactivate Recrult https hr.my.salesforce: ;Liseu for Candidate portal and recruit I Eale o ‘%a.ge People System Support, 23/12/2020
sites.comfrecruit forms 11:01
SAGE PEOPLE
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Go to Setup.

In the Quick Find box, type in Installed Packages and click on the Installed Packages link.

aee .

eee Se‘tup Home  Obje
[ Q, Installed Packagesl ]
v Apps

v Packaging

Installed Packages

Scroll down to the Sage People Recruit Installed Package and click the Configure link.

EEE Setup Home Object Manager s~

Q, Installed Packages

Installed Packages

v Apps

v Packaging Sage People  The Sage : e .
= Recruit Group ple M fRecruit Active Unlimited

Installed Packages Description

Specify job, aliract candidates, take applications, select talent, hire and bring onboard

Update the Base URL field by pasting in the relevant new site URL; add in a / to the end of the
URL you have just pasted in and click Save.

63

Sage s



Saée People Recruit

Sage People Recruit Configuration

Save

Overall Hiring Manager New Vacancies Job Boards BroadBean Agency Portal Applicant Portal Candidate Experience External APIs

Hide Name In Queues
Placement One At A Time
Shadow Contact Account

Use Opportunity

Use Vacancy Geolocation
Default Geolocation Country
Require Vacancy Approval
Use Job Requisition
Require Offer Approval

Base URL

Approval Reminder Email Send Time

Forms Reminder Email Send Time [

[http: /70000 hr.force.comirecruit/ ]

1

[Not active v | | Run Now

How do we update the URL Links in our Recruit Email Templates?

Action

Org has always has been a
my.salesforce.com Domain with Enhanced
Domains enabled

No action required.

Org updated from a Cloudforce.com
Domain or my.salesforce.com without
Enhanced Domains enabled

Please refer to guidance in this section for

Soge

the guide.

SAGE PEOPLE

64



Additional Resources

For more information about Enhanced Domatins, please refer to the Salesforce resources below:

e Enhanced Domain Timeline

Considerations for Enhanced Domains

Enable Enhanced Domains

Enhanced Domains FAQs

Sage s
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